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RDI SOLUTIONS, LLC of NEW YORK Honored by Sharp as
A Platinum Level Service Dealer
New York, NY, July, 10 t h , 2020– RDI SOLUTIONS, LLC has been recognized by Sharp Imaging and
Information Company of America as a 2019 – 2020 Platinum Level Service Dealer . Sharp awards
Platinum Level Service status to outstanding dealers that have exceeded perform ance benchmarks and
implemented industry best practices during the past year. RDI SOLUTIONS is among a select group of
dealers recognized by Sharp from the hundreds of dealers that sell Sharp’s advanced business products
and solutions in the U.S.

“The Platinum Level Service award recognizes Sharp dealers such as RDI SOLUTIONS that demonstrate
exceptional customer support and the highest level of achievement in critical areas of service
delivery,” said Greg Gumpright, Director, Services , Sharp Imaging and Information Company of America.
“The award is a symbol of meeting Sharp’s highest standards which recognizes RDI SOLUTIONS for
meeting and exceeding performance benchmarks and implementing industry best practices.”

“It is an honor for us to receive the Sharp Platinum Level service Providers Award ”, said Lourdes
Regan, President/CEO from RDI Solutions. “We are proud to work with Sharp products, which are
among the most valuable in the line -up that we offer. RDI Solutions is dedicated to provide an
unprecedented level of customer service with best -in class technicians and knowledgeable sales
personnel that make sure that each model purchased perfectly fits the client ’s needs.”

Sharp Imaging and Information Company of America, a division of Sharp Electronics Corporation,
markets Sharp’s business products, including its new Synappx ™ family of collaboration applications
that help address the workforce’s increased expectation of secure accessibility, ease of use and
mobility; its full line of multifunction printers (MFPs); and professional display products, including the
award-winning AQUOS BOARD ® interactive display system.

For more information on Sharp’s products, contact RDI SOLUTIONS, LLC - 261 W, 35 th Street, New York,
NY 10001 / 700 Veterans Memorial Highway, Ste. 315, Hauppauge, NY 11788 . For online pro duct
information, visit our website at rdisolutions.com

Become a fan of Sharp products on Facebook, follow us on Twitter, LinkedIn and Instagram.

