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Direct Care Worker Self-Assessment Tool
HPC Direct Care Worker Competency Assessment — Self-Study Edition
Instructions: 1. Read each question and write your answer.

2. Then check against the answer key at the end to evaluate your understanding.

Section 1: General Knowledge & Ethics

1. Why is it important to maintain client confidentiality?

2. What should you do if a client refuses assistance with a task they need help with?
3. What is considered neglect in home care?

4. How should you respond if you suspect a client is being abused?

5. If a client asks you to help with personal finances, what is the appropriate response?

Section 2: Activities of Daily Living (ADLs) & Personal Care

6. What is the first step when assisting a client with bathing?

7. How should you assist a client with limited mobility when transferring from a wheelchair to a bed?
8. What precautions should you take when assisting a client who is at risk for choking while eating?
9. When changing an adult brief, what is a key hygiene step you must follow?

10. What is an effective way to help prevent pressure ulcers (bedsores)?

Section 3: Infection Control & Safety

11. What is the most effective way to prevent the spread of infections?

12. What should you do first if a client starts choking while eating?

13. What is the safest way to assist a client with ambulation using a walker?
14. How should you properly wash your hands to ensure hygiene?

Section 4: Communication & Documentation

15. What should you do if you are exposed to a client's bodily fluids?

16. If a client expresses concern about their care, how should you respond?

17. How should you document the care you provide to a client?

18. What should you do if a family member asks for a copy of the client's care records?

19. How can you effectively communicate with a non-verbal client?

20. What is the first step to take if you forget to clock in or out due to an unavoidable reason?

Section 5: Emergency Situations

21. What should you do if a client falls while you are assisting them?

22. What is your first priority in case of a fire in a client's home?

23. What are the common symptoms of a stroke (CVA)?

24, What is the correct response if a client is having a seizure?

25. How should you respond if a client becomes unresponsive and has no pulse?

26. What should you do if a client suddenly complains of chest pain and shortness of breath?
27. How can you respond to a diabetic emergency caused by low blood sugar?

28. If you find a conscious and alert client on the floor, what should be your first step?
29. What should you do if a client's power goes out and they rely on medical equipment?
30. How can you help prevent dehydration in a client who is at risk?
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Answer Key

Section 1:

1. To comply with HIPAA and protect the client’s privacy.

2. Document the refusal and report it to your supervisor.

3. Failing to provide necessary care, leading to harm or risk to the client.
4. Report it immediately to your supervisor and follow agency policy.

5. Refer them to a family member or your supervisor.

Section 2:

6. Ensure the water temperature is safe and explain the procedure.

7. Use a proper transfer technique (e.g., gait belt) and ensure safety.

8. Sit the client upright, provide appropriate foods, and supervise during meals.
9. Wear gloves and clean the perineal area properly.

10. Reposition the client regularly and check for skin breakdown.

Section 3:

11. Washing hands thoroughly with soap and water before and after care tasks.

12. Encourage coughing if they can; if not, call for help and perform abdominal thrusts if trained.

13. Ensure the client is upright, uses the walker correctly, and walk behind/side of them.

14. Wash with soap and water for at least 20 seconds, clean all hand areas, then dry with a clean towel.

Section 4:

15. Wash the exposed area immediately and report the exposure.

16. Listen carefully and report the concern to the agency.

17. Document tasks completed and any changes in condition.

18. Inform them that only authorized individuals can access records.
19. Use gestures, pictures, or a communication board.

20. Notify the supervisor or agency and follow the reporting procedure.
Section 5:

21. Stay with them, ensure their safety, and report the incident.

22. Get the client to safety and call emergency services.

23. Face drooping, arm weakness, speech difficulty.

24. Keep them safe, move hazards, turn them to the side if possible, call for help.
25. Call 911 and begin CPR if trained.

26. Call 911 immediately and keep the client calm.

27. Offer sugar (juice/candy) if they are conscious.

28. Check for injuries before moving them.

29. Notify your supervisor and check for backup power.

30. Encourage fluids and monitor for dehydration signs.

Scoring & Competency Determination
27-30 Correct Competent

22-26 Correct Requires additional training
Below 22 Correct Not Competent (Training required before work)
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