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We are going to see some evictions.
Kansas ban shielding tenants,
homeowners expires.
By Jonathan Shorman And Dion Lefler, June 01, 2020
The Eagle’s Carrie Rengers contributed reporting
https://www.kansas.com/news/coronavirus/article243178496.html

TOPEKA - As Kansas locked down to fight the coronavirus
and tens of thousands of residents lost their jobs, they could
still take comfort in a state-imposed pause on evictions
and foreclosures tied to the pandemic. No longer. Last
week, Gov. Laura Kelly allowed an executive order that had
shielded renters and homeowners since March to expire.
The governor didn’t publicly announce the change, but the
order wasn’t included in a list of directives re-issued in recent
days. Her office confirmed the expiration on Monday.
The decision leaves an untold number of Kansans again
vulnerable to being forced out of their apartments or houses
even as unemployment remains at staggering levels and the
coronavirus continues to spread.
Renters’ advocates on Monday – the first of the month, when
rent is due for many – warned that unemployment benefits
and one-time federal stimulus checks won’t be enough to
keep people in their homes.
“We are going to see some evictions,” said Brandon Irwin,
an organizer with the housing reform coalition Rent
Zero Kansas. “And of course the thing that is particularly
distressing and in many ways evil about that, is that despite
some communities reopening and relaxing social distancing
… there’s still people at really high risk.”
But landlords and apartment owners said evictions are likely
weeks away and emphasized that they’re willing to work
with tenants who have fallen behind.
Cathy Payne, who owns several rental properties in Wichita,
said 40 percent of her renters struggled but have caught up
on payments. No evictions are planned, she said.
“Some even borrowing from family to pay,” she said. “The
stimulus check helped them, too.”
Still, lives are on the line, Irwin said, adding that forcing
people onto the street is “a public health crisis on top of
another public health crisis in the making.” He said advocates
were watching district court filings Monday to see how many
eviction proceedings are initiated.
“They were getting their paperwork ready in April to file
evictions and as soon as the moratorium is lifted they’re
going to file them,” Irwin said of landlords.
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MEETING Thursday, JULY 9th
Civitan Building - 901 N. Porter
Doors Open 7:00pm - Meeting 7:30pm
Speaker: KaLyn Nethercot
President’s Article
This July we will have a regular meeting at the Civitan
Center. Doors will open at 7 and meeting will begin
at 7:30pm. Our regular July BBQ is being planned
for August. Thursday July 9th our guest speaker will
be KaLyn Nethercot a Neighborhood Inspection
Administrator with Metropolitan Area Building and
Construction Department. The MABCD serves the
citizens of Sedgwick County by ensuring compliance
with all adopted County and City of Wichita codes
by providing effective public contact and education,
building cooperative partnerships throughout our
community, and enforcing the law in an equitable
and impartial manner to protect the health, safety,
and welfare of all property owners, residents, tenants,
businesses and visitors. KaLyn will educate us on what
services they provide and additionally, what kind of
supporting services are offered in today’s climate of
Covid -19. Please come out and enjoy our guest speaker
or join us on a RingCentral Virtual meeting!
Do you know a new landlord? How about anyone
thinking of becoming one? Invite them to our monthly
meeting! If you enjoy what we do chances are they will
too!
Masks are required. We will provide masks at
the meeting and we will offer hand sanitizer. YOU
WILL NOT BE PERMITTED TO ATTEND THE IN PERSON
MEETING WITHOUT A MASK.
RingCentral Virtual meeting Login Info:
Topic: Shawn Jacobs’s RingCentral Meeting
Time: July 9, 2020 7:30 PM
Join from PC, Mac, Linux, iOS or Android:
https://meetings.ringcentral.com/j/4379056164
iPhone one-tap: +1(720)9027700,,4379056164#
Join from Telephone: +1 (720) 9027700
Meeting ID: 437 905 6164

Continued on next page

This publication is designed to provide informative material of interest to its readers. It is distributed with the understanding that it does not constitute legal,
accounting or other professional advice. Although the published material is intended to be accurate, neither we nor any other party will assume liability for loss or
damage as a result of reliance on this material. Appropriate legal or accounting advice or other expert assistance should be sought from a competent professional.

Nearly 8,600 evictions were conducted in Kansas in 2016, the
latest year for which data is available, according to eviction
Lab at Princeton University. The figure represents an eviction
rate of 2.3 percent.
Kelly announced an executive order in mid-March prohibiting
financial institutions from starting any foreclosure or eviction
proceedings on residential or commercial property because
of non-payment due to COVID-19. The governor re-issued
the order at the end of April.
But after the May 26 expiration of a statewide disaster
declaration giving Kelly broad authority during the crisis,
she didn’t re-sign the order when she issued a new disaster
declaration. In addition to dropping the eviction and
foreclosure ban, the governor also abandoned limits on
mass gatherings and restrictions on businesses after outcry
from Republicans.
On Monday, the governor’s office said improvements in the
state’s handling of unemployment claims led Kelly to allow
evictions and foreclosures to proceed.
When the pandemic took hold in March, the Kansas
Department of Labor’s antiquated computer systems and
small staff were quickly overwhelmed by a wave of calls and
online applications. On some days, calls exceeded a million.
The backlog that developed left some Kansans unable to
obtain benefits – a lifeline for residents suddenly losing their
income — or get through to a real person at the agency for
weeks. Recently the agency’s performance has improved
and large-scale bank transfers have allowed officials to
dramatically reduce the number of unprocessed claims.
“As a result, the Governor felt comfortable lifting this order
at this time and she will continue to monitor the situation
over the coming weeks and months,” Kelly spokeswoman
Lauren Fitzgerald said in a statement.
Advocates contend the moratorium, while welcome, was
flawed because it was limited to people who couldn’t pay
because of the pandemic and provided no protection after
the pandemic ends, regardless of the rate of unemployment.
Instead, Rent Zero Kansas wants the state to cancel rent and
mortgage payments during the emergency and recovery.
Landlords and apartment owners caution that no evictions
are likely to take place for weeks.
Kevin Kimmel, a Wichita landlord of 47 years, said the
pandemic had slowed down the judicial system and led to a

backlog of cases. He estimated landlords probably will have
to wait until July for evictions hearings to be scheduled.
He said landlords aren’t eager to evict tenants, saying
delays in state unemployment benefits and federal stimulus
payments have been one of the biggest problems during
the crisis.
“We’ll go the extra mile for people who have a legitimate
financial need who haven’t gotten anything,” Kimmel said.
“It’s really a shame to think that we are as technologically
advanced a society as we are and some people get hung out
to dry. I’m hoping that anybody that’s behind can get some
money in and can make a go of their place.
Ryan Farrel, Apartment Association of Greater Wichita
executive, said he anticipates an increase in evictions as courts
wade through a backlog of cases. But he said doesn’t expect
many more than in a normal year and predicted most of the
first cases that move through the courts will relate to rule
violations rather than non-payment.
“Surprisingly, a lot of managers I talk to, a lot of them are
at max occupancy,” he said. “Things sound really good out
there. I mean, we were all really nervous but I’m still waiting
to hear a lot of the bad from this.”
Most tenants got the money to pay their rent from
augmented unemployment and/or stimulus payments, he
said, adding that receipts are down only slightly from 2019.

Filing and Payment Deadline Extended
to July 15, 2020 - Updated Statement
March 21, 2020
https://www.irs.gov/newsroom/payment-deadline-extended-to-july-15-2020

The Treasury Department and the Internal Revenue Service
are providing special tax filing and payment relief to
individuals and businesses in response to the COVID-19
Outbreak. The filing deadline for tax returns has been
extended from April 15 to July 15, 2020. The IRS urges
taxpayers who are owed a refund to file as quickly as possible.
For those who can’t file by the July 15, 2020 deadline, the
IRS reminds individual taxpayers that everyone is eligible to
request an extension to file their return.
This filing and payment relief includes:

The 2019 income tax filing and payment deadlines for
all taxpayers who file and pay their Federal income taxes
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on April 15, 2020, are automatically extended until July 15,
2020. This relief applies to all individual returns, trusts, and
corporations. This relief is automatic, taxpayers do not need to
file any additional forms or call the IRS to qualify.
This relief also includes estimated tax payments for tax year
2020 that are due on April 15, 2020.
Penalties and interest will begin to accrue on any remaining
unpaid balances as of July 16, 2020. You will automatically
avoid interest and penalties on the taxes paid by July 15.
Individual taxpayers who need additional time to file beyond
the July 15 deadline can request a filing extension by filing
Form 4868 through their tax professional, tax software or
using the Free File link on IRS.gov. Businesses who need
additional time must file Form 7004.
State tax returns
This relief only applies to federal income returns and tax (including tax on self-employment income) payments otherwise due April 15, 2020, not state tax payments or deposits
or payments of any other type of federal tax. Taxpayers also
will need to file income tax returns in 42 states plus the District of Columbia. State filing and payment deadlines vary
and are not always the same as the federal filing deadline.
The IRS urges taxpayers to check with their state tax agencies for those details. More information is available at https://
www.taxadmin.org/state-tax-agencies.

Coronarivus: Housing Providers FAQs
May 12, 2020
https://www.nar.realtor/political-advocacy/coronarivus-housing-providers-faqs

Housing providers have special considerations when it
comes to their residents. How they can protect them? What
precautions should they take? How they can insure the

building is protected and sustainable. This FAQ answers
those questions.
(NAR also recommends REALTORS® visit the Institute of Real
Estate Management website at https://www.irem.org/learning/coronavirus for more information.)
a. The economy is reopening. How should housing providers
respond?
Maybe the economy is reopening, but housing never closed.
Indeed, the basic strategy from government authorities for
the last six weeks has been to “shelter at home.” In other
words, staying home has been our national response to
COVID-19. In the absence of a vaccine, reliable medical
treatment, or adequate testing/contact tracing/isolation, it is
likely that, at least to some extent, the virus will spread more
quickly as the economy reopens than it has in recent weeks.
That means that it is more – not less – likely that the virus will
circulate at rental properties. If so, housing providers need
to maintain and, if necessary, increase the steps they have
already taken to minimize the spread of the COVID-19 virus
at their properties, even as the rest of the economy begins
to reopen.
b. The governor wants to “liberate” the state. Do I have to
“liberate” my property too?
Over the last six weeks, many government authorities
adopted rules to strictly enforce social distancing, including
closing businesses. Those policies gave owners and
managers implied authority to adopt similar restrictions
at their properties. As governments begin to lift those
restrictions, some residents will press to lift restrictions
imposed by housing providers. There are good reasons to
keep restrictions in place, however. First, as noted above, if
residents return to work and become exposed to the virus,
there is more reason than ever to take steps to prevent
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them from exposing the virus to other residents. Also, the
housing belongs to its owner, not the residents, and in most
jurisdictions, owners retain broad control over the use and
operation of their properties. Finally, in most jurisdictions,
civil authorities themselves are lifting restrictions in phases,
hoping to prevent new disease flare-ups, and housing
providers are justified in using similar caution in removing
their own precautions. Just because civil authorities lift
restrictions doesn’t mean housing providers are required to
do likewise.
social distancing
What are the best practices for encouraging social
distancing?
Social distancing remains the best method to slow the
spread of the COVID-19 virus. Managing social distancing
will vary from property to property. The solutions will be
different for a high-rise, elevator-serviced apartment in an
urban setting from a garden-style property in a suburban
location. But some common themes apply to everyone:
1. To the maximum extent possible, housing providers should
continue to restrict access to common and public areas.
The virus spreads through social contact, and common and
public areas are the most likely place in your property for
those contacts to take place. Until effective prevention or
treatment is available, housing providers should continue
to restrict access to common and public areas. Encourage
your residents to use common and public areas like lobbies
as briefly as possible and to treat them as places for transit
only and not as places for socializing. Some owners have
removed furniture from lobbies to discourage residents from
lingering there. Social spaces, such as community rooms
and game rooms, should stay closed. Continue to restrict
deliveries and, where possible, visits from non-residents.
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That’s easier said than done. In response to resident
requests and improving weather conditions, some owners
are experimenting with methods to relieve restrictions on
common and public area. This could include limiting the
number of persons who can occupy a space, or assigning
appointment times for use of picnic, playground and similar
areas. The problem is “social creep” – once areas are opened,
residents will want to use them, and it will be very difficult
to enforce any remaining restrictions. If it is okay to have six
people in a grill area, why not 8 or 10? In a lot of respects,
a flat prohibition on use is a much easier policy to enforce
than relaxed restrictions that rely on residents policing
themselves.
2. Should all public and common areas be treated alike?
Yes: In particular, housing providers need to be aware that
facilities that are used frequently by children – for example,
recreational areas, playgrounds, and tennis and basketball
courts – must be treated like any other common/public areas.
Otherwise, imposing additional restrictions on facilities
predominantly used by children (compared to those areas
used by adult residents) may lead to charges of violations
of the prohibitions of the Fair Housing Act (“FHAct”) against
discrimination based on familial status.
d. Communications with residents
What is the best policy for communications with residents?
If they have not done so already, housing providers should
communicate frequently with residents, providing them
with regular updates about the steps they are taking to
maintain a healthy environment. Signs and posters should
be placed around the property to encourage personal hygiene (wash your hands!) and other steps individual tenants
can take to make themselves and the property safer. Examples are available on the CDC website (cdc.gov). If they
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have not done so already, housing providers should explain
to residents that the COVID-19 virus is still spreading rapidly
through the population and that they should assume that
other people – including other residents at the property –
may be carrying the virus and take appropriate precautions.
Residents should be reminded that if everyone takes precautions to protect themselves from the virus, it will improve
the health prospect of all residents.

have urged housing providers not to disclose this
information, largely to protect the privacy interests of
persons who test positive. Before notifying other residents,
even generally, that someone at the property has tested
positive, you should try to determine if your local public
health agency has published guidance.

What should I do if I learn that a resident or staff person has
tested positive for the COVID-19 virus?

No: Medical information is subject to a variety of state
and federal privacy protections and providing personally
identifying information about someone who has tested
positive would likely violate these principles. And
employees may also be protected under privacy and labor
laws. Given the widespread presence of the virus and the
many asymptomatic people who may be spreading the
virus, information that a particular person has the virus may
not provide really useful information. As a practical matter,
it also may create issues for that resident or employee that
will only complicate dealing with other residents: disclosing
this information would make it much less likely that another
person who tests positive would disclose that information
to you. Housing providers should politely discourage any
request to share personally identifying information about
a person who tests positive, explaining that they treat all
residents’ privacy seriously and reminding residents that if
they tested positive, they would want the housing provider
to treat their personal health information similarly.

First, do not respond to rumor or gossip. A verbal report
from one tenant that another tenant is sick or has suspicious
symptoms is not sufficiently reliable to take action.
The situation is different if a housing provider receives a
reliable statement from a tenant that he/she has tested
positive, or a similar report from a public health official.
Although the law varies greatly from place to place, as a
general matter, a landlord has a duty to warn tenants of
known hazards at their property. While there is no case law
specifically with respect to COVID-19, reliable information
that someone at the property has tested positive for the
virus could be deemed to constitute knowledge of a hazard
that should be shared with other tenants. At a minimum,
disclosing that information will encourage other tenants to
redouble their efforts to avoid the virus, which will make the
housing provider’s job easier. But, as discussed below, you
should not disclose specific resident or employee names
or information. Better to communicate the issue generally
and steps taken to protect residents and staff so they are
not exposed. Both HUD and the CDC have advised that
housing providers can inform residents that a staff member
or another resident has tested positive for the virus.
Be aware, however, that some local public health agencies
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Store Manager
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email: 1403mgr@sutherlands.com
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Sunday 9:00am - 5:00pm

Please Support Our ROI Associate Members.

iii. If I decide to disclose that someone at the property has
tested positive, can I disclose who that person is?

e. A resident has tested positive for the COVID-19 virus. Can I
ask them to vacate their unit or evict them?
Except in extraordinary cases, no: HUD guidance is that
in most cases, persons who have tested positive can
successfully isolate themselves in their unit until they
recover. If a person who has tested positive for COVID-19
refuses to self-isolate, housing provider should consider
taking additional action. Housing providers should check
with their legal counsel to determine whether their lease
form and applicable landlord/tenant law allows additional
action against non-compliant tenants. While it does not
expressly discuss grounds for eviction, the FHAct does not
protect persons from discrimination claims who present a
“direct threat” to the health or safety of others. Conceivably,
someone who fails to comply with direction to self-isolate
may present such a direct threat. But courts advise that each
“direct threat” claims must be based on an “individualized
assessment” of the specific facts of each case, including
whether some action less than eviction may persuade
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the person who has tested positive to follow self-isolation
guidance. In serious cases, it may be appropriate to seek
advice from local public health or law enforcement officials.
Cleaning
i. What additional cleaning procedures should housing
providers adopt?
Since the beginning of the pandemic, the CDC has urged
constant cleaning and disinfecting of public spaces. In a
multifamily housing property, this will include disinfecting
door handles, counter surfaces, elevator buttons, handrails,
light switches, and laundry rooms, including controls for
washers and dryers. Making extra efforts to clean and
disinfect the property is probably the most visible way to
demonstrate your concern for keeping your property virusfree and to encourage residents to make their own anti-virus
efforts. Cleaning and disinfecting operations should happen
multiple times each day – of course, whenever a surface
is touched, it may become contaminated, but multiple
cleaning will eliminate at least some possible exposure.
Where possible, hand sanitizing stations and disinfecting
wipes should be made available near doors, elevators and
other “touch points” for residents’ use. Even during this reopening phase it is best to continue this cleaning process
vigilantly until it is clear there are no or minimal reported
cases in your state or region.
ii. Disinfecting contaminated apartments.
Professional cleaning companies are gearing up to provide
this service. The apartment should be treated as if it has
exposed to a type of toxic substance. Cleaning protocols
should be consistent with CDC guidance. For example, if an
apartment is vacated by a sick resident, CDC recommends
that the windows should be opened for at least 24 hours
to allow ventilation that may help remove the virus. It also
would be reasonable to leave the unit vacant for two weeks
(considered generally to be the maximum incubation period
reported for people with the virus). Cleaning personnel
should still wear gloves, goggles and masks as appropriate
and should scrupulously follow all warning labels on
products they use.
g. Tenant services/staffing/marketing
i. How should I manage on-site property management staff?
The management of a multifamily housing property is a
business like any other. In addition to worrying about the
health and safety of their residents, housing providers need
to worry about the welfare of their staff also. At least in those
jurisdictions that remain subject to stay-at-home orders, the
first question an owner needs to confirm is whether on-site
property managers are deemed to be “essential workers”.
But even where on-site staff is deemed essential, most
housing providers have adopted systems to minimize the
number of persons required to be on-site, such as using
more electronic and remote services for tenant transactions
and restricting maintenance to only emergency repairs, as
discussed below. In situations where property staff must
remain on site, housing providers are looking at staggered
shifts, scheduling appointments with residents, and
other options to keep at least some on-site visibility while

minimizing contacts that may be dangerous to both staff
and residents. These options are far from ideal, and housing
providers need to remain nimble and adaptable to respond
to changing government policies, economic conditions,
management issues, and local health directives.
ii. How should I handle maintenance requests?
Maintenance requests are a good example of the practical
problems posed by the virus. Since the virus began to
spread, many housing providers have announced that
they would only undertake “emergency” maintenance and
repairs. Maintenance staff and, grudgingly, most residents
accepted this solution to avoid contacts that could spread
the virus. But exactly what constitutes an “emergency” varies
widely, and some residents report that repairs to important
fixtures –refrigerators, water heaters, ovens – have not been
treated as “emergency” matters. As the weather warms, air
conditioning needs also will become urgent. And housing
providers do not want their residents to undertake DIY fixes
that may present fire, flood, and electrical hazards. Over
time, wider availability of personal protective equipment
(“PPE”) for both repair crews and residents may make people
more comfortable about permitting in-unit repairs to take
place. If units are occupied, repair crews should plan to wear
their own PPE – masks and gloves – and bring similar PPE for
any occupants in the unit while the repairs are performed.
iii. To protect my staff and tenants, can I use remote or
electronic services to deal with tenant transactions?
Yes: many owners have discovered that modern technology
allows many transactions that were formerly performed in
person to be moved online, including making rent payments
and submitting maintenance requests. Because of efficiency
gains, some housing providers may decide to retain these
electronic systems after the crisis passes. The availability of
remote/electronic services, however, is not universal – not
all tenants have access to computers or tablets, and even
when they do, their operating systems may not mesh with
the housing provider’s systems. Back-up systems, such as
lockboxes to collect rent payments, may still be needed. Also,
to the extent that housing providers move services online,
they need to make sure that those services are equally
available to persons with visual and hearing impairments.
Websites that are not accessible to persons with disabilities
may result in claims of discrimination under the Americans
with Disabilities Act, the FHAct, and other federal and state
antidiscrimination laws.
iv. What should I do about apartment tours?
Here again, many housing providers are turning to remote
and electronic alternatives to provide pre-rental apartment
tours. Video sessions on FaceTime and other apps serve most
of the needs for prospective renters to see a unit and assess
its condition. While not the ideal solution for anyone, most
prospective renters and housing providers are aware of the
health dangers posed by physical meetings and look at video
tours as an acceptable alternative under the circumstances.
Here too, however, housing providers need to be aware that
to the extent that they rely on electronic means to provide
apartment tours, those media must be accessible to persons
with visual and hearing impairments also.
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I WANT TO TAKE AN ACTIVE PART IN RENTAL OWNERS, INC.
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Name Last_______________ First______________ Spouse_ _________
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E-Mail_______________________________ Member Since: ____/_____

r Enclose $75 for 2020 — REGULAR Renewal / New Membership
r Enclose $125 for 2020 — ASSOCIATE Renewal / New Membership
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Send This Form To: ROI, PO Box 1614, Wichita KS 67201

