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Upcoming ROI Events

Property values in Sedgwick 
County are going up, and that 
usually means a higher tax bill.
WICHITA, Kansas (KAKE)
http://www.kake.com/story/41860753/sedgwick-county-commissioner-explains-spike-in-property-tax-valuations

After hearing from hundreds of people that 
were upset about those valuation increases, we 
spoke with a Sedgwick County commissioner. 
He told us about eight out of ten owners did see 
a jump… But there’s more to the story. 
“It’s not rocket science. It’s just a reflection of 
what’s really going on in the local economy,” said 
Jim Howell, a Sedgwick County Commissioner. 
Howell said he’s talked to dozens of residents 
who are upset about the 2020 tax valuations of 
their homes.
“Some people wonder why did my house value 
go up 6%? Well, guess what, in the real estate 
market your house value probably did go up 
6%,” said Howell. 
But there’s another piece to the puzzle, especially 
for people who saw an increase of more than the 
6% average.
“By law, as a region or as a community, we have 
to be plus or minus 10% of a real fair market 
value,” said Howell. 
In other words, the state realized that in years 
past, Sedgwick County had been undervaluing 
properties by more than 10%, so the state 

From the President 
ROI is pleased to welcome Kevin Oppermann as 
this month’s guest speaker. He is with Kansas Gas 
Services, a division of ONE Gas, Inc. and Kansas’ 
largest natural gas distribution company, with 
a 100-year tradition of providing clean, reliable 
natural gas service to more than 630,000 customers 
in Kansas and northeastern Oklahoma. Kevin will 
inform us on general gas issues and other topics 
related to services and tools that Kansas Gas 
Services provides as it relates to rental property. 
Join us Thursday, March 12th we learn more!

Do you know a new landlord? How about anyone 
thinking of becoming one? Invite them to our 
monthly meeting! If you enjoy what we do chances 
are they will too!

Bring a friend to WIN! 
Bring a guest and receive 2 raffle tickets for the 

price of 1!  Double your chances AND help us grow!
~Shawn Jacobs, President

MEETING ThurSday, MarCh 12Th 
Civitan Building - 901 N. Porter 

doors Open 7:00pm - Meeting 7:30pm
Speaker:   Kevin Oppermann

issued a mandate requiring county appraisers to 
intentionally increase home values. This, on top 
of higher demand, made it a double-whammy for 
many residents.
“I get a lot of phone calls, well I want to dispute 
my taxes. First question is can you sell your house 
for more than what your tax assessed value is? 
Well, yes. Okay, where’s your dispute?” said Brian 
VanAuken, a Certified Appraiser. 



...continued on next page

VanAuken’s own house also saw a big valuation 
spike this year. He said the most important thing 
before you fi le an appeal or pay for a third-party 
appraisal is to make sure your new tax valuation 
from the county is actually higher than what your 
house would sell for. 
“It’s frustrating... But it’s part of the part of the 
county playing catch up,” said VanAuken. 
Like VanAuken said, if you believe your valuation 
is higher than what your house is actually worth, 
you do have a legitimate reason to appeal. 
To do that, fi ll out the form that came with your 
new appraisal and send it to the county. Just 
remember, this has to be done within 30 days of 
the notice.

a Guide to the Property Tax 
appeals Process in Kansas
https://www.bucoks.com/DocumentCenter/View/29/A-Guide-to-the-Property-Tax-Appeals-Process-in-Kansas

Why do county appraisers appraise property?
In Kansas, the cost of local services is spread across 
the value of taxable property. County appraisers 
are responsible for uniformly and accurately 
valuing all property each year. That way, we have 
a fair, up-to date basis for sharing the annual cost 
of local services. Local services include police and 
fi re protection, roads, parks, public health services 
and schools.
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How is property valued for tax purposes?
All property is valued every January 1 for property 
tax purposes in order to promote uniformity and 
accuracy. Most property is valued based upon 
its fair market value. That is, the amount an 
informed buyer is willing to pay, and an informed 
seller is willing to take for property in an open 
market without undue infl uences. There are a 
few exceptions. Land devoted to agricultural use 
is valued based upon the income or productivity 
of the land. Commercial and industrial machinery 
and equipment is valued based upon a formula 
set forth in the Kansas Constitution. For more 
information about how these special properties 
are valued, contact your county appraiser or the 
Kansas Division of Property Valuation at (785) 
296-2365.
What is fair market value and how is it determined?
Fair market value is the amount an informed buyer 
is willing to pay, and an informed seller is willing 
to take for property in an open market without 
undue infl uences.
There are three basic approaches to value: (1) the 
sales (2) the cost and (3) the income approach. The 
county appraiser considers all three approaches 
to value in order to determine the market value 
of the subject.
sales Approach

In the sales approach, the county appraiser reviews 
similar properties that have sold, compares them 



Maschino Health Insurance
“Specializing in individualized health options for 

young families thru various Medicare plans”.

Brian Maschino
PO Box 214

Valley Center, KS 67147
Office: (316) 208-7589
btmaschino@cox.net
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to your property and may make adjustments for 
differing characteristics. This approach is typically 
applied to residential property in an area with a 
good number of sales.
Cost Approach
In the cost approach, the county determines 
replacement cost new of the property less 
depreciation. This approach is used when property 
is new or unique, or there are few sales in the area.
Income Approach
In the income approach, the value of the property 
is estimated based upon the income the property 
is expected to produce. It is used to value 
commercial property when sufficient market rent 
information is available.
Documentation of Value
Your county appraiser can provide you with 
documentation showing how your property 
was valued. For example, the comparable sales 
sheet shows similar properties that have sold, 
adjustments, and the estimated value of your 
property. The property record card (“PRC”) shows 
the data collected on your property. For example, 
its measurements, condition, date of construction,
should I Appeal the Value of my Property?
If you believe that the value assigned by the 
county does not reflect the fair market value of 
your property on January 1, then you should 
appeal. The appeals process is an opportunity to 

review a property in depth. We all want values to 
be accurate, so that we have a fair basis for sharing 
the cost of local services.
You are welcome to request information about 
how your property was valued from the county 
appraiser’s office in order to determine whether 
you should appeal.
How do I Appeal? 
Appealing the Notice of Value: The first opportunity 
you have to appeal is when you receive the notice 
of your property’s value in the spring (generally in 
March). You can appeal your notice by contacting 
the county appraiser within 30 days from the date 
notice was mailed.
Once you start this appeal, be sure to pursue it 
to your satisfaction. If you abandon or drop your 
appeal, you cannot appeal later for the same 
property and tax year.
Informal Meeting: The appeal process begins with 
an informal meeting with the County Appraiser’s
Office. At the informal meeting, the County 
Appraiser’s Office must provide you with 
documentation supporting the value. It is also 
your opportunity to explain why you believe the 
county’s value is not correct.
Small Claims Division: If you are not satisfied with 
the results of the informal meeting, you can appeal 
to the court’s small claims division if the property 
is a residential property, or has a value below $2 
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Carlos Gascon
Store Manager

2263-2273 N. Amidon St. • Wichita KS 67204
Phone: 316.838.8200
Fax: 316.838.8984 Mon-Sat 7:30am - 8:00pm
email: 1403mgr@sutherlands.com Sunday 9:00am - 5:00pm

million and is not agricultural land. Appeal by 
filing the proper form (available from the county) 
with the Court of Tax Appeals within 30 days.
Court of Tax Appeals: Instead of appealing to Small 
Claims, you can appeal to the Kansas Court of Tax
Appeals by filing the proper form with the court 
within 30 days. If you are not satisfied with the 
decision made by the Small Claims Division, you 
may appeal to the Court of Tax Appeals by filing 
the proper form (available from the county) with 
the court within 30 days.
Appealing by Paying under Protest
The second opportunity you have to appeal is 
when you receive your tax statement (generally in
November). If you did not appeal the notice of your 
property’s value, then you may later pay under 
protest. This is done by literally filing a payment 
under protest form with the county treasurer 
when you make your payment. If a tax escrow 
agent makes your tax payment, you must file the 
form no later than January 31.
Informal Meeting: Again, the first step in the 
appeals process is an informal meeting with the 
County Appraiser’s Office. At the informal meeting, 
the County Appraiser’s Office must provide you 
with documentation supporting the value. It is 
also your opportunity to explain why you believe 
the county’s value is not correct.
Small Claims Division: If you are not satisfied with 
the results of the informal meeting, you may 

appeal to the court’s new Small Claims Division 
if the property is a residential property, or has a 
value below $2 million and is not agricultural land. 
Appeal by filing the proper form (available from 
the county) with the Court of Tax Appeals within 
30 days.
Court of Tax Appeals: Instead, you may go directly 
to the Court of Tax Appeals by filing the proper 
form (available from the county) with the court 
within 30 days. If you are not satisfied with the 
Small Claims
Division’s decision, you may appeal to the Court 
of Tax Appeals by filing the proper form (available 
from the county) with the court within 30 days.
What advantage is there to appealing to the 
Court’s small Claims Division?
The main two advantages are speed and 
convenience. The Small Claims Division must hold 
the hearing within 60 days and issue a decision 
within 30. The hearing is held in the county where 
the property is located or an adjacent county. The 
process is informal and confidential; all records 
are returned to the taxpayer at the conclusion. 
You may appeal to the Court of Tax Appeals if you 
are not satisfied with the Small Claims Division’s 
decision.
What are the “burdens of Proof” on Appeal?
Small Claims Division: The county must show that 
its value is correct.
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Court of Tax Appeals: The county must show that 
the value of residential or commercial property is 
correct. However, if commercial real property is 
leased, the owner must provide income/expense 
information (up to 3 years) or the county’s value is 
presumed to be correct.
Increases in Value: If real property has increases 
in value from the prior year, the county must  (1) 
review the record of the property’s last physical 
inspection and (2) have documentation supporting 
the increase.
If the value increases following a year when the value 
was reduced by appeal, then the county appraiser 
must also show substantial and compelling reasons 
for increasing the value. Don’t take it for granted 
that you will win your appeal because the county 
must support its value. Be ready to show why your 
value is more accurate than the county’s. 
Consider providing: recent sales of similar 
properties; proof of your property’s recent sales 
price; photos and estimates of needed repairs; a 
private fee appraisal report; or rent information if 
your property is a leased, commercial property.
Don’t assume you will win your appeal just because 
the county must support its value. Be ready to show 
why your value is more accurate than the county’s. 
See the “Preparing for a Property
Valuation Appeal” brochure provided by the Kansas 
Department of Revenue, Division of Property 
Valuation at information.

The Next Generation Of renters: 
how Landlords Can Prepare For  
Gen-Z Tenants
Feb 22, 2019 https://www.forbes.com/sites/forbesrealestatecouncil/2019/02/22/the-next-generation-of-renters-how-
landlords-can-prepare-for-gen-z-tenants/#792f9fd05553
POST WRITTEN BY Nathan Miller, Founder and CEO of Rentec Direct, property management software for real estate 
professionals. Forbes Councils Member. Forbes Real Estate Council.

When you scan the internet for real estate trends, 
you'll find a lot of different opinions about what the 
year will bring. However, one consistent theme is 
that we will start to see more and more millennials 
purchase homes. Whether it is because they are 
aging or feeling more financially stable, there’s no 
doubt that this generational powerhouse will be 
a large influence in this year’s real estate space. In 
fact, some experts are anticipating that 34% of this 
generation — currently encompassing some 70 
million individuals born between the early 80s and 
mid 90s — will buy a home in the next five years.
At face value, this means that real estate agents 
and real estate marketers will need to shift their 
focus to sell homes effectively to a generation that 
has previously baffled them. Finding their pain 
points, addressing them and finding exactly what 
will create that tipping point toward a purchase 
will keep this group on their toes. Understanding 
the millennial propensity to seek information from 
peers and online first, their “recession mindset” and 
other unique traits will be important for selling real 
estate.
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But one question that hasn’t been explored in 
the face of this trend is how millennials “growing 
up” and purchasing homes will affect the rental 
market. It makes sense that property managers 
and landlords will start to shift their focus to the 
next up-and-comers: Gen Z.
Rental Properties And Gen Z tenants
With the oldest individuals in Gen Z entering their 
23rd year in 2019, this generation represents the 
next wave of renters. If you’re wondering why 
this is a big deal, trust me — this generation is 
unlike any we’ve seen before and their demands 
surrounding rental properties and amenities will 
be just as different.
If you are a landlord or investment property 
owner/manager, it’s important to have a baseline 
understanding of what’s driving these teens and 
young adults in order to prep for your next group 
of renters.
they are consuming digital media differently.
We can’t simply apply the rules we’ve finally 
established for millennials to the following 
generation. Gen Z is consuming media in a way 
that’s all their own, using different social media 
platforms and watching drastically fewer hours 
of traditional TV. If you are marketing a rental 
property, you will need to find ways to meet them 
on their own turf via online video content and not 
through television advertising. Messages need to 
be fast, easily digestible, and ready to share with 

others. This generation likes to interact with their 
peers and share information and values the human 
connection in addition to online sources when 
making housing decisions
they are tech dependent.
These digital natives have never known a world 
that isn’t completely, immediately connected. They 
want every aspect of life to be easily accessible 
through their smartphones. This means as a 
landlord or investment property owner, you need to 
take a close look at how you’re interacting with your 
tenants. They will demand electronic interactions 
for regular tenant activities like paying rent, filing 
maintenance requests, basic communication with 
the landlord and accessing services like purchasing 
renters insurance.
they are frugal.
A recent Business Insider survey showed that, even 
though this generation is still very young, some 
already believe that one of the most important 
issues that they will have to deal with is the 
economy and debt. Because they have grown up 
during a global economic crisis, and in the shadow 
of the relatively “poor” millennials, they will tend 
to worry about money. This mindset might make 
them value affordability over extra square footage 
or unnecessary amenities.
they want to participate and co-create.
From creating vlogs to launching their own video 
channels, this generation has had tools at their 
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Bankruptcy Landlord/
Tenant Rights
Author David R. Kuney
Landlord issues have 
become big-ticket items 
in many larger bankruptcy 
cases. Unanticipated 
changes in the case 
law require leasehold 
mortgagees and other 

lenders to be more vigilant about actions taken 
during the course of the case. This is evidenced 
by recent case law holding that a debtor can sell 
its assets free and clear of virtually any interest, 
including a leasehold estate that is subject to a 
mortgage. Landlords who suff er large monetary 
damages due to a tenant’s bankruptcy, which 
might be recoverable under state law, continue 
to discover that the eff ect of the damages “cap” 

fi ngertips from the get-go to be creative in major 
ways. This experience of participation and creation 
is part of who they are, and it stands to reason 
that this will spill out into other portions of their 
lives as they begin to enter adulthood. If you own 
a rental complex, consider amenities that bring 
people together to help create culture, like group 
art projects, community events and contests.
Final thoughts
As real estate trends start to take shape for the 
coming year, property investors and landlords 
would do well to take a look at how those trends 
may aff ect the rental market. The biggest change 
on the horizon is the coming-of-age of Gen Z, and 
understanding their needs can mean the diff erence 
between a vacant property and a profi table one in 
the years to come.

imposed by the Code has severe consequences, 
and that important legal rights can be lost through 
momentary inadvertence or failure to protest 
certain debtor actions vigorously. These problems 
are the same for both small and large cases, and this 
guide seeks to address the needs of professionals 
who deal with cases of any size. It also covers the 
intricacies of one of the most complex parts of the 
Code, § 365. It is an essential reference for anyone 
dealing with the rapidly shifting landscape of the 
retail world.

PCS Landlord: Investing 
in Military Communities
Author Eric Ducommun
A conservative, profi table 
approach to investing in 
predominantly military 
communities.
PCS Landlord: Investing in 
Military Communities is a 
concise guide to proven real 

estate principles used by busy landlords seeking 
military tenants. PCS Landlord will walk you 
through military-specifi c aspects of:
•Selecting a Property •Turnover and Re-Rental
•Creating a Lease         •Handling Deposits
•Maintaining your Home •Collecting Rent
•Finding, Screening and Selecting Tenants

PCS Landlord keeps a razor-sharp focus on the 
military community, but is jam-packed with outside 
references for readers who need more knowledge 
on the basics of residential rental real estate.



New MeMbership or 
ChaNge of address/phoNe/eMaiL
r Yes!  I WANT TO TAKE AN ACTIVE PART IN RENTAL OWNERS, INC.  
(PLEASE PRINT)

Name Last_______________ First______________ Spouse _________

Address _______________________City/St/Zip ___________________

Phone: Home________________  Office ________________ Ext _____

E-Mail_______________________________ Member Since: ____/ ____
 r Enclose $75 for 2020  — REGULAR Renewal / New Membership   
 r Enclose $125 for 2020 — ASSOCIATE  Renewal / New Membership
                                                     (Includes advertising in Newsletter)
I WOULD LIKE TO SERVE ON THE FOLLOWINg COMMITTEE(S):
 r Program r Membership r Government Relations    
 r Publicity r Legal Forms r Hospitality       r Web Page
 r I WOULD LIKE TO BE CONSIDERED for the next open ROI BOARD position.
Send THIS ForM To:  roI, Po Box 1614, WIcHITa KS 67201

<<Organization Name>>
<<First Name>> <<and>> <<Spouse>> <<Last 
Name>>
<<Address>>
<<City>>, <<State>> <<Postal Code>>

P.O. Box 1614 • Wichita, KS 67201

Rental
cOnnectIOn

MEETING 
ThurSday
MarCh 12

2020
VoLUMe 21, issUe 3


